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The figures in the margin indicate
Sull marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed :
' ' 1x10=10

oo ARk Fomd o Tes fuat ¢

(i) There is freedom of entry and exit in
market. (Fill in the gap)

ORI AR ST g |
(T A1Z 9q9 )

(i) Customer dissatisfaction happens when
purchased products or services fall

beyond their _ : e
(Fill in the gap)

Corftd.
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3 W (OETARA SIES (6]
(IET} 312 279 1)
(i) Write the full form of DCDRF.
DCDRF-R 55 ®w{th! et |

(lv) What creates a uniform price policy
throughout the country?

T (S 9T Sfeq Fe-ite [BeR e e

(v Which date is observed as World
Consumer Day ?

™ Torere M3 @R OfFed e 9 372

(vi) COPRA is related to .
‘COPRA’ I TS FHARFO |
(a) Environment-friendly products
AR P SN
(b) Organic products

(c) Protection of Consumer Rights

(d) Child Rights

(Fill in the gap with appropnate option)
(CAe RPEE Neql 12 279 F1)
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(vii) Which of the following certificates is
required for Jewellers in the market ?

JGIS TEIIRR AR AR @ asederee
LTS TU? '

(@)
(b)
(c)
(d)

FPO mark (‘FPO’ %)
BIS Hallmark (BIS &)
AGMARK  (@sir)

None of the above (\893F GbIS F%T)
(Choose the correct option)

(&% [REEor A TlFear)

(viit) Who issues the ISI mark in India?
©IRTS IS] BT (T @9l T2

(@)
(b)

(©

(d)

Food Safety and Standard
Authority of India |

OISR AW FTH HF TS IOF

National Standard Organisation of
India

SReT AE T AT
Bureau of Indian Standard
SIS WFS YAl

Both (b) and (c)

(b) |F (c) TABIR

(Choose the correct option)

(&% [P AR Cleas)
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(ix) Which of the following is not related to
the right to choose according to the
Consumer Protection Act?

frefafie @R Sorerel T Sizn SRpiR
IR IR PRI e TS 7Zq 2

(a) Right to select only specific
product or service

@2e [ gl A G IR TR
Higm

(b) Right to access of variety of
products or services .

ffen A A o AY T TSR
(c) Right to be assured satisfactory

quality |

AT TG RS TR SRR
(d) None of the above

827 OIS 2T -
(Choose the correct answer)

(v% TGO TR Tlresn)

(x) Central Consumer Protection Authority

1s a Regulatory Body.
(Write True or False)

R TorerS] T FEAF (YR 9T AT
27 | (5% (7 T&F fF730)
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2. Answer the following questions : 2x5=10

oo Ml eperaiee el f[at ¢
() What is Service?
Gl Wi T2

(i) State two distinctions between
wholesale price and retail price.

BTN SE Y5 TR NSTS 75 AL %mzl |
|
(iii) What is ‘Pecuniary Jurisdiction’?
‘Y iR ¢Fe e e
(iv) State two grounds of deficiency in
service for complain registration.

el AGER AR CRR SRR 7o fofe
TEd 4 |

(v) Define MRP.
QN 9@.7.-1 e Warn

3. Answer any four questions f{rom the
following : S5Sx4=20

Wﬁﬂwwﬁmmwﬁfr e Tex o 8

(i) What are the alternatives available to
dissatisfied consumer ?

TGS SATSIGR AE Boed [eaEar 2
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(i) Write a note on Consumer complaining
behaviour.

TATCIER SIS 341 THIR A4S aib (GIF
GEI

(i) How can mediation help in easy
resolution of consumer protection ?

TATSIG! IR TS VLTS NJFOR (PEICI
AW IR AR 2

(iv) Discuss in brief the recent development
of ‘Citizen Chartar’ in India for
consumer protection.

TATSIE TFR (Fho ORoe FA6NRkET oMl
cizerm iR [ s wicenal T4 |

(v) Discuss in brief about the provision of
penalties for different kinds of unfair
trade practices.

S Mo Aty SpiewR AR T K2R
RFIZ IS DA 1 |

(vij How are the consumer complaints
handled in the telecom sector?

Gfew 193 BAOER TSR (I
a1 e
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4. (i) Explain the various forms of market
structure with their merits and

demerits. 10
ARl o SFRYPTIRA tlce f[Afeq owiee IER
SR faacg g <4 |

Or /[ 7133t

Briefly outline the recent development
in consumer protection in India.

FAEA TNCF Wife &1
(i) Explain the éorporafe and public
redressal systems. 10
‘TAES” oI ATl St [ooife aere
HRCH I =4
Or | 733t

Explain the organisational setup
comprising of advisory and adjudicatory
bodies under the Consumer Protection
Act.

BoATSIG! FIF g SO IS il
RoRAIR T 711 SIS AARsIE iR
facm i =40 |

4 (Sem-6/CBCS) HE2 (CACC)/G 7 - Contd.



BIKALI COLLEGE LIBRARY

(i) Discuss the Composition, Jurisdiction
and Power of National Consumer
Dispute Redressal Forum. 10

G Corera! am Fevfe g% 1w, SfEeR
CFD OIF FNOR [RICT HEToA F41 |

Or [ 7zt

Describe the salient features of the
Consumer Protection Act, 2019..

AT T W3, 20563 Y RO 39
<4 |

(iv) Explain the BIS Hallmarking Scheme.
‘How does it benefit the customers and
the society ? S5+5=10

Re2.ag. ToF e T~F g 11
2 AT WE ANEGS (FEME AT FE 2

Or/"'ﬁ?f

‘Discuss the functions performed by
State Electricity Regulatory Commission
for redressal of consumer grievances.

10

Seirere e feAR A A fagye
s Sitas! STovive 11 PI-PIETZ S
91 |
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